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AVer ViewCare Release note

Product : AVer ViewCare
SW Language : English, &by , 3F=9] , ykpaiHCbKa

System Requirements

AVer ViewCare

Supported devices Windows® PC & laptop (Windows® 7, 8, 10, 11) 64bit

Intel® Core™ 11" i5 or later

8 GB of RAM

10 GB free disk space for installation
100 Mbps network card

System requirements for Windows® PC & laptop

AVer ViewCare is a Standalone Software and is NOT cloud-based; it operates exclusively on an intranet.

* For optimal performance with high-resolution, multi-camera streaming, and loop recording features, an upgrade of your CPU, RAM, and

storage is recommended. Please contact our sales representative for more information.

SW version 1.1.2005.0

Release date | 2024/3/25
New feature | 1. Support setting ViewCare with Auto-start, Running in background when closed

Version 1.1.2005.0 -

General Setting
Snapshot Folder /Users/V003225/Documents/AVer/ViewCare/Picture/ |
Language Selection English v
Supported Camera List Update Auto-start application
Adjust Resolution 1920 x 1080 v = G I L D

Running in the background

Usage Data Enable ~ | Privacy Policy < Running in the backgroud when click "X*
Camera Controller Disable

User Manual Read

2. You can now assign an icon and rename the preset points in ViewCare

General Setting

Preset name will be displayed when hovering the cursor

Preset Setting
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Save

Improvement | 1.  ViewCare will now dynamically display the switch based on the Al function
supported by the current camera FW.
2. Support Recording button in the live view page
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3. Support Optional Recording Time on Cycle recording

Ex: select 3min , the cycle recording would keep a file in 3 min

Folder

Hard Disk Info. (GB)
Capacity 0 | Used Space: 0 | Free Space: 0 | Allocated Space: 0

Device Name IP Address Mac Address Storage Size(GB) Enable Cyclical Recording Time
MD330U1 10.100.105.112  00:18:1A:09:77:42 0 Disable v 5min v
1 min F——1
3 min
5min
10 min
No limit

4. Clicking column equal to select the alarm event, to improve operability

| Alarm Center | Monitoring 0
Acoustic alarm [ an IOl concel Alarm

Camera Name Type Start Time End Time.
o

MD120U1 Fall 2024-03-12 14:14:36 2024-03-1214:14:44
120

330
=
5. Click [Read] to open the browser to online user manual
Version 1.1.2005.0
Snapshot Folder | /Users/V003225/Documents/AVer/ViewCare/Picture/| ===
Language Selection \ English v
Supported Camera List Update Update
Adjust Resolution | 1920 x 1080 v
Usage Data \ Enable v | Privacy Policy

Setting Disable v

User Manual Read }
General Setting Setting

6. Fixed some translation errors
7.  Fixed the problem of email input restriction

Camera Controller

Known issue | N/A

SW version 1.1.2004.0

Release date | 2023/10/25

New feature | N/A

Improvement | 1. Fixed the icon (shortcut) which auto-generated after installation may not be
deleted manually.

2. Fixed in some cases, the last segment of Recording may not be stored.




3.

Fixed the issue that might fail too start EyesTracking when more than one man
in FOV for some FW version.

Known issue

N/A




